
Setting up your eFiling System account 
                              
Two different types of eFiling accounts can be set up with the AUC to access the eFiling System. 
 
1. Organiza�onal accounts are for applicants, u�lity companies, municipali�es, Indigenous groups, law firms, 

consul�ng organiza�ons, and associa�ons. Each user in the organiza�on has their own account under the 
organiza�on’s name. 

 
A representa�ve from an organiza�on can request an organiza�onal account by submi�ng a completed 
New organizational account form together with a leter on organiza�onal leterhead sta�ng the approval of 
the informa�on set out in the form. The accompanying leter must be signed by an officer of the 
organiza�on. 
 
From the eFiling login screen, select New organization 
account. 
 
Complete the New organization account form. 
 
Select Next. 
 
Enter contact informa�on for your organiza�on’s 
Organizational administrator (the person responsible for managing the eFiling System for your 
organiza�on, including crea�ng and removing new users). Select Next. 
 
Enter contact informa�on for your organiza�on’s Confidential administrator (the person responsible for 
managing confiden�al documents for the organiza�on). This can be the Organizational administrator. 
 
In the File upload sec�on, click to add or drag and drop the accompanying approval leter. Select Submit. 
 

2. Personal accounts are for the personal use by one individual and is not being created as an 
employee of an organiza�on or company. 
 
From the eFiling login screen, select New personal account. Review and agree to the Registration 
disclaimer.  
 
Complete the Register a new user account form. Select Register.  
 
A confirmation email containing a link to activate your account will be sent to you. 
 

 
 
 

See the eFiling System User Guide for further instructions on creating eFiling System accounts. 


