[bookmark: _Toc352231448][bookmark: _Toc353973091][bookmark: _Toc485808558]Form C – Notice of complaint

To be completed by a customer under Section 5(2) of Rule 024 in relation to an owner denying the customer’s request for the installation of a bi-directional interval meter for small micro-generation under Section 3(3) of the 
Micro-Generation Regulation.

This form includes terms defined in AUC Rule 024: Rules Respecting Micro-Generation (e.g., “owner” and “customer”).

Information required must include the following:
	Customer contact information :

	Name: Click or tap here to enter text.
	Phone: Click or tap here to enter text.
Email: Click or tap here to enter text.

	Is customer represented by an authorized third party?

	Yes ☐         No ☐

	If yes, provide name and contact information (if no, leave blank):

	Name: Click or tap here to enter text.
	Phone: Click or tap here to enter text.
Email: Click or tap here to enter text.

	A copy of the micro-generation notice (Form A) is attached?

	Yes  ☐

	Provide full details of the complaint: 

Click or tap here to enter text.



	Please list and attach any other applicable information:

Click or tap here to enter text.





Date of Form C – Notice of complaint submission: Click or tap here to enter text.
Date of Form A – Micro-generation notice submission: Click or tap here to enter text. 
This form is part of AUC Rule 024: Rules Respecting Micro-Generation


