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To: Bob Heggie <Bob.Heggie@auc.ab.ca>

Subject: EXTERNAL: Your Trip Credit
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Your Trip Credit

We're pleased to provide you a Trip Credit for payment on future travel.
e You can redeem Trip Credit on aa.com or by calling Reservations.

e Keep this email until your Trip Credit has been used. For your security,
Reservations cannot retrieve your Trip Credit number.



- e Ifyou're an AAdvantage® member, you can also view Trip Credit in your -

account.
I | Trip Credit —
Trip Credit
Trip Credit number: 0014445422533
Issued to: Robert Heggie
Amount: CAD 957.78
Expires on: Apr 15, 2025

Terms and conditions:

e Trip Credit is redeemable toward the purchase of air travel on flights wholly

operated by American Airlines and American Eagle® carriers or on any
codeshare flights designated in flights listings as AA*.

e Trip Credit cannot be used for air travel on any other airline. This Trip Credit
can only be redeemed toward air travel and cannot be used for any non-

ticket product or service or for payment of taxes on an AAdvantage® award
ticket.

e Trip Credits must be used by the expiration date and cannot be reissued
after expiration.

e Trip Credit cannot be replaced if lost or stolen and is void if you barter, sell,
trade or advertise it for sale.
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