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AUC cautions Albertans about individuals falsely claiming to represent the AUC

The Alberta Utilities Commission (AUC) is warning Albertans of individuals falsely claiming to
represent the AUC and approaching homeowners with offers related to energy rates, solar panels
or roofing services.

The AUC does not conduct door-to-door sales and does not sell or promote products or services
of any kind.

Anyone contacted by an individual claiming to represent the AUC in this manner is advised not
to engage and report the incident to their local authority.

The AUC is an independent, quasi-judicial agency of the province of Alberta. The AUC
regulates investor-owned natural gas, electric and water utilities and certain municipally owned
electric utilities to ensure that customers receive safe and reliable service at just and reasonable
rates. The Commission also ensures that electric facilities are built, operated, and
decommissioned in an efficient and environmentally responsible way. In addition, the AUC
provides regulatory oversight of Alberta’s wholesale electricity market and the province’s retail
gas and electricity markets.

For information about the AUC and its regulatory role, visit www.auc.ab.ca.
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