		Comments from: Allan Hart
(company/stakeholder name)
	

	Date [2025/11/06]:
	



		Contact name 
(for companies)The Ridge at Heritage Pointe Condominium Corporation
	

	Phone:4038282650
	

	Email: hart_brenda@hotmail.com
	


	



Instructions:
1. Please download this document.
2. Please fill out the demographic/contact information above.
3. Please review Bulletin 2025-15 and the following draft documents: 
a. Rule 011: Rate Application Process for Water Utilities
b. Guidelines and additional information 
c. Customer intervention questionnaire 
4. Please fill out each area with feedback. Include what section and page number if required/needed.
5. You can submit comments on as many or as few of the proposed documents/material as you wish. Blank boxes will be interpreted as neutral/favourable.
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	[Insert comments here]

	Rule 011 Guidelines and additional information document
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	Rule 011: Rate Application Process for Water Utilities Customer Intervention Questionnaire
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	Stakeholder feedback/comments

	[Insert page/section here]


	[Insert comments here]

	General feedback

	Please provide any other feedback you have on the Rule 011 and/or companion documents below. Please be specific and provide rationale for all suggestions.

	Not sure where it belongs but AUC should make clear about its rules of evidence that apply to intervenors.  In the last Corix rate application intervention, referral to a public domain webpage (a Municipalities’ website with published rate information that was transparent and fixed) was denied into evidence by the AUC because a link to the specific rates page was not included in the intervenors intervention letter (only a reference to the municipalities webpage).  The Utility (Corix) cleverly waited until the midnight deadline to object and there was no opportunity for the intervenor to correct the deficiency because the deadline had passed.  This is problematic for 2 reasons.  There was nothing to let an intervenor know that a link to a specific document and not just a website is required and also that a Utility could use the AUC business process to deny evidence by filing an objection at the last minute.   The process should allow intervenors an opportunity to create any deficiencies in its intervention just as the Utility has the opportunity to respond as well.  
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